Army Institute of Hotel Mangement and Catering
Technology

Mational Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion |l of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (Mational Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the gquality in higher education. A student will

have to respond to all the questions given in the following format with her/his sincere effort and thought.
Her/his identity will not be revealed.

Criterion Il — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.

A) Please confirm this is the first and only time vou answer this survey.

28 resoorses
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B) Age: C) College Mame:

20 regoonses
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D) Gender:

P resporses

P 2) Female
i biMale
@ c} Tran=gendes

E) What degree program are you pursuing now?

20 recponses

i Bachelor's
il b Masier's
i o} MPH
i d) Doclorate
F) What subject area are you currently pursuing?
20 resgpanses
i Arts

@ b Cammerce
# c} Science

i d) Professional
i = Diher )




1. How much of the syllabus was coverad in the class?

28 resoorses

P 4-85 o 100%
i 370 o Ad3%
# 255 DAY
i 1-30 o 54%
i 0- Below 30%

2. How well did the teachers prepare for the classes?

28 recoonses

P 4- Thoroupghly

i 3 Safstactanly

P 2 Poody

P 1- Indifferently

il 0-'Won'L beach o all

3. How well were the t2achers able to communicate?

2% resporses

P & Always offective
il 3 Sometimes efective
B 2- Jusi =alisfaciorily
P 1- Generally ineflective

il 0- Very poor communicalion




4, The teacher's approach to teaching can best be described as

29 resoonses

2. Faimess of the internal evaluation process by the teachers.

20 resoanses

&. Was vour performance in assignments discussed with you?

29 resoonses

P &- Excelleni
@ 3-Very good
# 2- good
@ 1- Fair
¥ 0- Poar

P 4- Always fair

il 3-Usually fair

¥ 2- Sometimes unfaic
i 1-Usually unfar

i 0-Unfair

P &- Every ime

@ 3- Usually

@ 2- DocasionallySometimes
i 1- Raraly

il 0- Hever



7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

20 resoorces

i 4- Regulady
@ 3 Often

i - Spemetimes
i 1- Raraly

il O Hever

8. The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth.

20 resgorses

i < -Significantdy
3 Werry well
® 2- Moderaiely

i 1- Marginally
@ 0-MHalal o

2. The institution provides multiple opportunities to learn and grow.

20 resgorses

i <- Sirongly agree
i 3 Agren

i 2- Heutrs

i 1- Di=agres

i O Sirongly disagres




10. Teachers inform you about your expected competencies, course autcomes and

Qrogramime outcomes.

28 resoorses

i 4- Every ime

K Usually

8z OocasionallySometimes
i 1- Rarely

i 0- Hever

11. Your mentor does a necessary follow-up with an assigned task to vou.

28 resoorses

i 4- Every ime

K Usually

8z CecasionallySametimes 1
i 1- Rarely

i 0- | dan't haree 3 mentar

12. The teachers illustrate the concepts through examples and applications.

28 resoorses

P 4- Every ime

K Usually

8z CecasionallySametimes 1
i 1- Rarely

i 0- Hever



13. The teachers identify vour strengths and encourage you with providing right leve

20 resoorses

& & Fuly

i 3- Reasonably
i 2- Postindly

@ - Slighty

il 0- Unable o

14, Teachers are able to identify vour weaknesses and help you to overcome them. 4 - Every
time

20 resoorses

P 4- Every ime
i 3 Reasonably
i 2- Postindly

@ 1- Slighty

i} 0- Unable o

¢

15. The institution makes effort to engage students in the monitoring, review and continuous
quality imorovement of the teaching learning process.

20 resoorses

P 4- Sirongly agree
i 3 Apren

i 2- Neutra

i 1- Disagree

@ 0- Sirongly dsagres




1&. The institutel teachers use student centric metheds, such as experiential learming.

participative l=aming and problem sclving methodologies for enhancing kearning
experiences.

28 reggorces

P 4-To a preal exienl
i 3- Modeals

P 2- Soene what

i 1-Very e

i 0-Malal =

17. Teachers encourage you to participate in extracurricular activities.

28 reggorces

i &- Strongly agree
@ 3 Agres

P 2 Heubrs

i@ 1- Disagres

i 0- Strongly disagres:

18. Efforts are made by the institute! teachers to inculcate soft skills, life skills and
employability skills to make you ready for the waorld of work.

20 resoorses

P 4-To a preal exienl
i 3 Moderale

B 2- Soene whast

i 1-Very Bl

i 0-MHalal =




12 What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

29 responces

A bove S0
70— 8%
S0 — GB8%
30 — 48%
Below 25%

(TXX Y]
O = b L B

20, The overall quality of teaching-learning process in your institute is very good.

2% resgponses

Srongly agree
Agree

Herutral

Disagree
Strongly disagress

(TEX Y]
O = b s

21 Give three observation / suggestions o improve the overall teaching — learning experisncs in
YO institution.

22 responses
Mo suggestions
Give maore case studi=s snd questions to students to solve

Teaching is excellent in our Institute.

1. A little more of activities
2 More assignmants
3. Students can do presentation on topics

21. Giwe three cbservation / suggestions o improwe the overall teaching — learning experience in
YOUIr institution.

29 rezspances

Everything is perfect .
Excellent
Only ane, that teachers should communicate with their students and help them whenever needed.

1_S%kill based learning
2 _More emphasis on practical knowledge
3.Doubt clearing sessions

1} They should stop generalizing

2} Mot discrimuinating on the based of gender

3} Hot helping those whao are performing below awerage rather helping the one's who are already top of
their class

1. More activities should be performed
2. We should be taken to different properties to show they work
3. Practical sessions should be more



